STATE OF SOUTH CAROLINA ) BEFORL THE SOUTH CAROLINA
COUNTY OF

HUMAN AFFAIRS COMMISSION

)
) 1up NO.: 04-15-1007-8
) SCHACNO.: 11-3-15-011

Contplainant,
1S,

Chartwe]l Holdings, L.L.C. et al
“o: Comporation Service Company
1703 Laure! Street

Columbia, SC 2920 CONCILIATION AGREEMENT

Kelly Dili, Property Manager
Chantwell Oak Forest Apartments
200 Heath Lane

Spartanburg, SC 2930]

Respondents

This compromise Conciliation Agreement is entered into by and between the South Carolina
Human A ffairs Commission (hereinafier “Commission"}, on behalf of,
(hereinafter “Complainant”), versus Chantwell Holdings, LLC, et al ang Kelly Dill, Prop y Manager

(hereinafler “Respondents™),

WHEREAS, a verified complaint was filed op August 27, 2015; by the Complainan against the
Respondent’s alleging a violation of the South Caroling Fair Housing Law, as amended.

I. CASE SYNOPSIS

Complainants oth belong (0 a class of rsons whom identify themselves
with a 10 al preseni reside af a property located at
The property is own sponden

artwell Holdings, y) and managed by Co-respondent Keily
Dill.

The Complainants identified themselves as persons with disabilities. The complainants moved into the
stubject property in 2011. They have had the same animal for nine (9) years,
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They received a notice from the current propeny managers tefling them they must get rid of the dog or
face eviction. In June of 2015, the Complainants submitted a request for a reasonable accommodatjon
eRplaining 1he need for the service animal. The Respondents failed 1o respond to their request. In Augusi
of 2015, the complainants made a second request for a handicap parking space due (o both of thejr
disabilities. Respondent Dill immediately denied thar request. On August 27, 2015, the Complainants
received a non-renewal of lease notice. The Complainants believe they received the notjce because of

their requests for accommodations due lo their disability.

The complainants belicve the respondents collectjye discriminated against them by refusing 10 grant a
reasonable accommodatjon because of thejr disabilities in violation of the Acl.

WHEREAS, the Commission and the parties hereto wish to reach a just resolution of the
aforementioned dispute, and rcach a full, equitable, and fipal settlement of all maiters arising out of the
aforementioned complaint.

NOW,T HEREFORE, the parties hereby agree end stipulate to the following:
H. GENERAL PROVISIONS
A. The terms set forth herein are contraciug) and not merely a recital,

B. The partics acknowledge (hat this Agreement is a full scttlement of the disputed complaint,
The partics hereto state that they have read and fully understand the significance of the terms
set forth herein and have cxcculed this compromise Conciliation Agreement frecly and

voluntarily, No panty has been coerced, inlimidaled, threatened, or in any way foreed to
become a party 10 this Agreemcn.

C. This conciliation agreement fully and complelely resolves alf issues arising out of SCHAC
Casc No.: 11-3-15-011 and HUD Case No.: 4-15-1007-8 through the effeciive date of this
agreement.  The Commission and the Charging Party will take no further legal action with
respeci lo, and will not initiate any action pertaining to, the facts and events, which led to the
filing of the charge so long as the parties abide by the terms of this Conciliation Agreement.

D. This Agreement, afier it has been approved by the Commissioner of South Carolina Human
Affairs Commission (SCHAC) is binding upon all Respondents, their employees, successors
and all others in active concerl with them in (he ownership or operation of Chartwell Oak
Forest Apartments, et al.

E. It is understood that, pursuant 1o Section 31-21-120 (D) of the South Carolina Code of Laws
Fair Housing Law, upon approval of this Agreement by the Commissioner of SCHAC, it is a
public document.

F. This Agreement does nol in any way limit or restricts SCHAC's authority to investigate any
other complaint involving Respondents made pursuant to the Fair Housing Law, or any other
law within SCHAC's Jurisdiction.
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G. This Conciliation Agreement constituges closure of the complaint at the Soup Carolina Human,
Aflfairs Commission upan a determination that the Complainant(s) and Respondent(s) have
complied with the tenns of (he Agreement

HL PROVISIONS FOR THE PUBLIC INTEREST

In order to assure thai the public inierest is proiccied, Respondent, without admilling (o any
violation of the South Carolins Fair Housing Law or Federal Fair Housing Act, agrees 10 continue to take
such affirmative action as may be necessary (o assure the elimination of discriminatory housing practices
and the prevention of their eccurrence in the future, including, bu ne limited 10 the following:

A. Respondent agrees (o comply wilh all Federal and State llousing [ aws

B. Respondent agrees 1o consistently apply its standards for acceplance and rejection of housing
apphcants in an objective manner,

€. Respondent agrees to allow any qualified person the right 1o purchase, reni, or occupy a
dwelling regardiess of race, color, religion, sex, handicap, famijlial Stalus, or nationaj origin.

IV. RELILF FOR COMPLAINANT

A Respondent’s Chartwell Holdings, LLC, et al and Kelly Djll, Pro erty Mannoer asree 1o
pay $1,400,00 in 4 lump sum payment to the Complainants The
above referenced lump sum amount js for restitution fees In addtition, the Respondents agree

to forgive the past debt of the Comiplainants in the amourt of $912,2¢.

B. Respondents agree that there shall be no discrimination or retaliation of any kind against the
Coniplainant or any person who assisted the Commission in the filing of this charge or in the
investigalion of (his nwatier,

V. RELEASE BY COMPLAINANT

A. Upon compliance with the terms of Paragraph v through herein, Complainant agrees 1o release
and forever discharge Respondent and Respondent’s employecs, agenls, successors, insurers, and
assigns from any and all claims, which may be raised on accoun; of the matiers rajsed herein.

VL. BREACH OF CONCILIATED TERMS

A. Nothing in this Agreement shall be consirued to preclude the Commission and/or any aggrieved
individual(s) from bringing suit (0 enforee tus Agreensent in the evemt that the Respondent fails
to perform the promises and representatjons contained herein. Neither does it preclude (he
Commission from filing charges in the future concerning events occurring afier the execution of
this conciliation agreemeni. The Commission shall determine whether the Respondent has
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B. Complainani and Respondent agree that this Agreement may be used as cvidence in a subsequent
proceeding in which any of the partics allege a breach of thjg Agreement.

VIL. REPORTING & RECORDKEFPING
Parties shall submit proof of contpliance with the terms of this Agreemen (o:

South Carolina ITuman Affairs Commission
Fair Housing Division

Attention: Fair Housing Director

1026 Sumter Street, Suite 10}

Columbia, SC 2920]

The submitter of any documentation should include the SCHAC and HUD case numbers, which is are
follows:

SCIIAC Case No.: H-3-15.011 and HUD Casc No.: 04-15-1007.8
VI COMDMISSION REVIEW
A. Subject to the provisions of Section 814 of the Fair Housing Act, as amended, 42 U, S. C. Section
3614, and in accordance with the provisions of Siate Regulations R. 63-225.G., thie Commission
may, from time to time, review compliance with this Concilialion Agreemcnt, and, if necessary,

fecommend to the South Caroling Attomey General thal a civil action be filed 1o scek the
enforcement of any of the terms set forth herein, '

IX. EFFECTIVE DATE

This agreement shall become effective on the dale on which it js approved and signed by the
Commissioner of the South Carolina Human Affairs Commission.

IN WITNESS \WWHERE arties have subseribed their nanes hereto on the day and date indicated.

o
(Date)

Y15

» L.L.C., et al Respondent (Date)

(~7-48
{Date)
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Approyed on Behalf of the Commission

LS 15

(Date)

aymgnd Buxton

. Commifsioner



