STATE OF SOUTH CAROLINA ' BEFORE THE SOUTH CAROLIN A

s 3 FOHUMAN . . OMMISSION
COUNTY OF ANDERSON : UMAN AFFAIRS COMMISSIO
: SHAC No. H-3-21-026
: HUD No 04-21-2873-8
)
)
)
)
\ CONCILIAION AGREENEN]
)
Complainants. }
)
A !
)
Property Manages :
110 Howard Ln )
nderson. SC 2962 )
¥
)
Inc. registered agent )
20 ourt, Ste. 103 )
Columbia. SC 29223 ;

Respondents.

his compromise Conciliation Agreement s emered by and between the Soul; Carolina Human
Miirs Commission thereinafier “Commission™). on behalf of
thersinadier “Complainants™). s ersus Land

i
(hereinatier “Respondents™)

WITERE AN averitied complaint was filed on January 4202 by Complainants azaimst Respondents
alleging a violation of 1the South Caroling Fair Housing Law and dual-filed with the Ulnited States
Departiment of Housing and Urban Development (HUD) under the Federal I air Howsing Act. as amended,

The name o' the property is Belton Wouods. The property b located ai 110 Howard [ ane, Anderson,
South Caroling 2va21,

. CASE SYNOPSIS

The Complainants alleged that the Respondem subjecied them 1o discriminatory terms and conditjons.
harassmentallowed them 10 be harassed. refused (© negotiate rental. and denied them reasonable
accommodations.  The Complainants stated when they moved to the subjei properts. they gave the
Respondent documemation that provided the nexus between their disabitity and their need for the emotional

support animals (ESAs). The( i asaid the Respondent told them it was okay to have their ESAs.
the Complainants said atter ceame properiy manager on or about December 7. 2020, she

told them they cannot have the ESAS. The Complainants said they asked the Respondent why she was not
fisted on the lease agreement as having a disability. The Complainants said the Respondent is threatening
to evict them on Januars 8. 2021, unless they get rid of their ESAs, The Complainant said she has fallen
twice on the siairs because the wood is giving away and the Respondent refuses to repair it. The
Compiainants said she complained about the neighbors throwing trash over the fence into their vard and
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has done nothing to correct their actions. The Complainant said she has had her £SAs for
cight vears and any thoughts of having 0 give her ESAs awar are exacerbating her disabilitn. | he
Complainants believe the Respondent is discriminaiing against them because of their disabilities. their nead
for reasonable accommodations. The Complainants also believe the Respondent is retaliating against them
by threatening 1o eviet them because they yuestioned them abou; why Complainant i~ not
listed on the fease as hay ing a disability .

Respondents deny having discriminated or retaliated against Complainants bt agree to settke the claims in

the underlying action by entering into this Conciliation Agreement. Further, by entering into this

Conciliation Agreement. Respondents are not admitiing fault liabilit or w rongdeing as 1o the allegaiions
contatned herein

WHEREAS, ihe Commission amd the parties hereto wish 1w reach a jus resoluiion of the
atorementioned Jispute. and reach a tull, guitable and fnal seulement of all maters arisi

ng out of the
Aorementioned complaint

NOW, THERFFOREF. the parties herchy agree and stipulate to the follow ing:

I GENERAL PROVISIONS

Fheerms set forth herein are contractual and nolnrerely i oredi

Vo The termes sed Torth herein are contractinl g ot merely arecital,

B The pastios acknow ledge that this Agreement iy a tull seitlemeni of the disputed complain. {he
parties hereto state that they have read and fatly understand the signiticance of the terms e
forth herein and has ¢ executed this compromise Coneiliation Agreement freely and volunariy

N party has been coerced, intimidated. thre tened.orinany way foreed 1o become a narly o

thi~ Agrecment,

L. This concifiation agreemen Tully and completels resobves all issies arising out of SHAC Case

£ H-5-21-026 7 HUD Case £ 04-21-1873-8 through the eftective date of this agreementi. The
Commission and the Complainant w il 1ake no further legal action with respect e and will not
intiate any action pertaining 1o. the facts and events which led (o the fiting of the charge so
tong as the parties abide by the terms of this Conciliation Agreement.

Do This Agreement. afier it has been approved by the Commissioner of South Caroling Fluman
Aftairs Commission (SCHAC) i3 binding upon all Respondents. their employees. successors
and all others in active concert with them in the ownership or vperation of [H10 Howard Lane.

\nderson. South Carolina 2962 ]

EItis understood that. pursuant to Section 31-21-120 (D of the South Carolina Code of Laws

Fair Housing Law. upon approsal of this Agreement by the Commissioner of SCHAC. itis a
public document.

F. This Agreement does not in any way limit or restrict SCHACs authority to investivate any
other complaing mvolving Respondents made pursuant to the Fair Housing Law. or any other
faw within SCHAC s jurisdiction.
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G This Coneiliation Agreement constitutes closure ol the complaint at HUD and South ¢ arolina
Human Attairs Commission upon a deterntination that the Complainants and Respondents haw e
complied with the terms of the Agreement

1L PROVISIONS FOR THE PUBLIC INTEREST

In order 1o assure that 1he public interest is protected. Respondents. without admitting to any vielation
ol the Seuth Carolina Fair Housing Law or Federal Fair Housing Act agree 10 continue to 1ake such
affirmative action as may be necessary o assure the elimination of discriminators housing practices and
the presention of their oceurrence in the futare including. but not fimited 10 1he folfowing:

A. Respondents agree to comply with all federal and State housing faw s,

8. Respondents agree to comsistenty apply ity standards for deceptanve and rejection of housing
applicants in an objeciive manner

C. Respondents agree 1o allow and qualiticd person the right 1o purchase, rent. or oceupy a duwelling
regirdless of race. color, relivion. sex disabilits . familial status. or national arigin

[ Respondent Sshall complete Fair Housing traingne, provided by the South
Caroling Human Affairs Commission or o qualtlied agency of Respondent choosing, within

sy months from the daie of the sidned agreement. Respondent shall provide certiticates proof
ol training 1o the Commission within sy months rrom the date of the signed agrecment.

IV, RELIEF FOR COMPLAINANT

Vo Respondents agree to review Complainants completed request Tor reasonable accommadagion of
their Emottonal Support Animals, with 1inai determination made within 2E-davs of execution ol
this concitiation agreement,

B, Respondents agree 1o assess and begin repairs on Complainants apartient bathtub located at ] 13
Howard Lane. Apariment F. Anderson. SC 29621, within 6b-dins of execution of this
conciligtion agreement.

C. Respondents agree 1o assess and begin repairs Complainams interior apariment steps located
FIS Howard Lane, Apartment F. Anderson. SC 29621 within 60-davs of execution of this
vonciliation agreement.

D. Respondents agree 1o install a handrail on the right side of Complainants interior apartment steps
located at 113 Howard Lane. Apartment F. Anderson. SC 29621, within 60-day s of execution ot
this conciliation agreement,

Respondents agree that there shall be no discrimination or retaliation of any Kind against
Complainants or any person who assisted the Commission in the tiling of this charge or in the
investigation of this matter.
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V. RELEASE BY COMPLAINANT

A Epon compliance with the terms of Paragraph [V through herein, Complainants agrees 1o release
and foreser discharge Respondents and Respondents’ emplovees. members. ofticers. agents.
SUCCSssors. insurers. parent companies. aftiliated entities, and assigns from any and all claims
which may be raised on account of the matters raised herein,

VILBREACH OF CONCILIATED TERMS

Vo Nothing inthis Agreement shall be construed 1o preclude the Commission and‘or any agurieved
tndividualts) trom suing o enforce this Agreement if Respondents fails to perform the promises
amd representations contained herein, Neithor does it preclude the Commission from filing charges
i the future concerning events ocewring after the execution of this conciliation agreement. The
Commission shall determine whether Respondents has complied with the terms of this agreement.
in the event that the Commission determines that Respondents has not complied with the terms
hereot. the Commission shall send written notice o Respondents and Respondents shall be uiven
@ resonable time period o remedy such non-compliane

B Complainanits) and Respondenitsy agree that this Vareement may be used as evidence in g
subsequent proveeding in which any o' the parties allege o breach of this Agrecment.

VIl REPORTING & RECORDKEFEPING
Parties shall submit proot of co npiance soith the erms of this Aareement 1o

>aut Carobina Fluman Affairs Commission
Far House Deparuneni

\ttention:
1026 Sumier Street. Suite 10]
Columbia, SC 2901

Hie submitter of any documentaiion should include the SHAC and HUD case nuwmbers. which are as
tollow s

SHAC No. H-3-21-02¢6
HUD Noo 04-21-4873-8

VL COMMISSION REVIEW

Subject to the provisions of Section 814 of the Fair Housing Act. as amended. 42 U, S, C. Section
3614, and in accordance with the provisions of State Regulations R, 65-235.¢5. the Contmission
May. from time 1o time. review compliance with this Conciliation Agreement. and. if necessary .
recommend o the South Carelina Attorney General that a civil action be filed 0 seek the
enforcement of any of the terms set forth herein,
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[X. EFFECTIVE DATE

T2 sgeemaat shall become ¢fectvo oo the iz oo whed it agproved and sigaed by ke Commissioner
of ihe Sou'h Carolina Humar Affa'n Comm Wion

LWTTNESS WHEREDF, the partiey have subscribed thew TeW OC Ei2 day and dats icdicaied

{ate)

S I I S _rie-‘._-l‘_i

[Date)

03/15/2021

(Daie)
412812021
(Date)

Approvad an Belaif of the Covnmyiagicn

0 o A A e 41292021
Vianie A. Davis, Commizsicne- Date




